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Info 1 Info 2
Police

Police D

D Berlin Schönefeld (49) 030-60916038 
D Berlin Tegel (49) 030-41012315
D Berlin Tempelhof (49) 030-69936447 
D Düsseldorf (49) 0211-4212515

D Frankfurt (49) 069-69066359
D Hamburg (49) 040-5075-0
D Köln/Bonn (49) 02203-403108
D Stuttgart (49) 0711-9483355
AU Graz (43) 0316-29020
AU Innsbruck (43) 0512-225250
AU Klagenfurt (43) 0463-415000
AU Linz (43) 0722-16000
AU Wien (43) 1-7007-29360
CH Basel (41) 61-3253111
CH Zürich (41) 043-8162211
USA (1) 404-5302100-100
USA
GB London-Heathrow (44) 020-87457727
JP (81) 0476-348000
USA Los Angeles (1) 310-4170440
USA (1) 972-5744420

FR Paris Charles De Gaulle 
NL Amsterdam-Schiphol (31) 020-7940800
USA (1) 702-2615134
USA Denver (1) 303-3422000
E Madrid-Barajas (34) 902-404704
USA New York/John F. Kennedy (1) 718-2444225
USA (1) 602-2733307

Count
ry City/Area Web Address Telephone Telephone additional

http://www.polizei.de/

110 fire, 112 
emergency medical 
services (for 34 
European countries)

International emergency 
numbers 
http://en.wikipedia.org/wiki/Emergency_telephone_number

Lost&Found Airports
If you lost something during your flight or if your luggage did not arrive at 
the destination airport please contact the airline or their handling agents. If 
you have lost or misplaced something on the airport grounds please 
contact the airport lost&found office.
Lost&Found Airports http://www.berlin-airport.de
Lost&Found Airports http://www.berlin-airport.de
Lost&Found Airports http://www.berlin-airport.de
Lost&Found Airports http://www.duesseldorf-international.de

Lost&Found Airports http://www.airportcity-frankfurt.de/cms/default/rubrik/9/9347.htm
Lost&Found Airports http://www.ham.airport.de/index.phtml
Lost&Found Airports http://www.koeln-bonn-airport.de/index.php
Lost&Found Airports http://www.flughafen-stuttgart.de/de/index.php
Lost&Found Airports http://www.flughafen-graz.at/
Lost&Found Airports http://www.innsbruck-airport.com/
Lost&Found Airports http://www.klagenfurt-airport.com/?siid=35
Lost&Found Airports http://www.linz-airport.at/www/cm/bda/de/index.html
Lost&Found Airports http://www.viennaairport.com/jart/prj3/via/website.jart
Lost&Found Airports http://www.euroairport.com/
Lost&Found Airports http://www.flughafen-zuerich.ch
Lost&Found Airports Atlanta/Hartsfield http://www.atlanta-airport.com/Default.asp?url=sublevels/customer_service/cspage.htm
Lost&Found Airports Chicago/O'Hare http://www.flychicago.com/aboutus/LostandFound.shtm
Lost&Found Airports http://www.heathrowairport.com/
Lost&Found Airports Tokio/Haneda http://www.narita-airport.jp/en/travel/faq_ask/asklist.html#lost
Lost&Found Airports http://www.lawa.org/lax/laxFAQs.cfm#q11
Lost&Found Airports Dallas/Fort Worth http://www.dfwairport.com

Lost&Found Airports http://www.aeroportsdeparis.fr/Adp/en-GB/Passagers/NosServices/Pratique/

(33) 01-48621334 
(Charles des Gaulle 1) 
or (33) 01-48166383 
(Charles de Gaulle 2)

Lost&Found Airports http://www.schiphol.nl/_faciliteiten/portlet/Gevonden_voorwerpen.jsp?PORTLET%3C%3Ecnt_id=10134198673763686&FOLDER%3C%3Efolder_id=2534374302572262&ASSORTMENT%3C%3East_id=1408474395729234&VIRTUAL_TEMPLATE%3C%3Evt_id=10134198673766990&bmUID=1169630218649
Lost&Found Airports Las Vegas/Mc Carran http://www.mccarran.com/services.asp#
Lost&Found Airports http://www.flydenver.com/shops/consumer/index.asp
Lost&Found Airports http://www.aena.es/csee/Satellite?pagename=Estandar%2FPage%2FAeropuerto&c=Page&p=1049727006301&SiteName=MAD&MO=3&SMO=10&cid=1049727006513#
Lost&Found Airports http://www.panynj.gov/aviation/jfkframe.HTM
Lost&Found Airports Phoenix/Sky Harbor http://phoenix.gov/skyharborairport/food_shops_services/lostfound.html
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ry City/Area Web Address Telephone Telephone additional
CN Peking 
CN (86) 218-22018

USA (1) 281-2303299
T Bangkok (66) 02-1321888
USA Minneapolis/St. Paul (1) 612-7265141
USA (1) 734-9423669

City
City UK London
City FR Paris (33) 0821-002525

Public Transport
Deutsche Bahn D (49) 0202-352442

Lost&Found Airports http://www.bcia.com.cn/en/service_left_page.html
Lost&Found Airports Hongkong Chek Lap Kok http://www.hongkongairport.com/eng/aguide/lost.html

Lost&Found Airports
Houston/George Bush 
Intercont. http://www.fly2houston.com/iahHome

Lost&Found Airports http://www.bangkokairportonline.com/
Lost&Found Airports http://www.mspairport.com/msp/lost_and_found/default.aspx
Lost&Found Airports Detroit/Wayne http://www.metroairport.com/information/LostNFound/LostAndFoundHome.asp

Lost&Found
Lost&Found http://www.cityoflondon.police.uk/community/lost-property.html
Lost&Found http://www.prefecture-police-paris.interieur.gouv.fr/demarches/objets_trouves/objets_trouves.pdf

Lost&Found
Lost&Found Wuppertal (Headquarter) http://www.bahn.de/p/view/mobilitaet/bahnhof/fundservice.shtml

http://www.bcia.com.cn/en/service_left_page.html
http://www.hongkongairport.com/eng/aguide/lost.html
http://www.fly2houston.com/iahHome
http://www.bangkokairportonline.com/
http://www.mspairport.com/msp/lost_and_found/default.aspx
http://www.metroairport.com/information/LostNFound/LostAndFoundHome.asp
http://www.cityoflondon.police.uk/community/lost-property.html
http://www.prefecture-police-paris.interieur.gouv.fr/demarches/objets_trouves/objets_trouves.pdf
http://www.bahn.de/p/view/mobilitaet/bahnhof/fundservice.shtml
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(1) 800-847-2911 (USA)0800-89-1725 (UK)

1-800-627-8372 (USA)

1-800-297-7672

Diners Club (1) 800-234-6377

(49) 0800-1853100

(1) 888-412 6945 (US) 0800 587 6023 (UK)

(49) 0800-1859930

T-Mobile (1) 800-937-8997

Loss of credit cards
Loss of credit 
cards Visacard http://www.usa.visa.com/personal/security/need_help_now.html?it=gb|/|Lost%20Your%20Card%3F
Loss of credit 
cards

MasterCard/ 
Eurocard http://www.mastercard.com/us/personal/en/securityandbasics/fraudprevention/lostorstolen.html 1-636-722-7111 (call coll.)

Loss of credit 
cards American Express https://home.americanexpress.com/home/mt_personal.shtml
Loss of credit 
cards http://www.dinersclubus.com/dce_content/home 1-303-799 1504 (call coll.)

Loss of traveller's chequesLoss or theft of traveller's cheques should be 
reported immediately to the issuer and to the 
local police authority. If you need to report 
lost or stolen Travellers Cheques, you will be 
asked to provide the serial number of the 
Cheque in question. Keep your list of serial 
numbers in a safe place, separate from your 
Cheques.
Loss of 
traveller's 
cheques

AMEXCO-
Reiseschecks

Loss of 
traveller's 
cheques

AMEXCO-
Reiseschecks http://www.americanexpress.com/uk/tc/lostandstolen.shtml

Loss of 
traveller's 
cheques

Thomas Cook-
Reiseschecks

Loss of mobile phones
You are responsible for all calls made on your phone, so contacting your 
provider as soon as you realize your phone is missing will help prevent any 
unauthorized use and additional charges. If you discover that your phone 
was actually just lost, and you find it, we can always restore service. 
Please report a theft of the phone to the police.
Loss of mobile 
phones http://support.t-mobile.com/knowbase/root/public/tm23337.htm?

http://www.usa.visa.com/personal/security/need_help_now.html?it=gb%7C/%7CLost%20Your%20Card%3F
http://www.mastercard.com/us/personal/en/securityandbasics/fraudprevention/lostorstolen.html
https://home.americanexpress.com/home/mt_personal.shtml
http://www.dinersclubus.com/dce_content/home
http://www.americanexpress.com/uk/tc/lostandstolen.shtml
http://support.t-mobile.com/knowbase/root/public/tm23337.htm?
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